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Control Tower was a centralized dashboard to manage a 

customer’s digital connections across their financial life. The 

landing page featured four core transactional applications: Card 

Controls, an interface to easily turn off and on card functionality; 

Recurring Payments & Subscriptions, an application that tracks 

your monthly payments; Connected Apps, an interface to 

manage Wells Fargo accounts connected to third-party apps; 

and Digital Wallets, an interface to connect Wells Fargo accounts 

to mobile device and third-party digital wallets.

As the design lead for Control Tower, I operationally managed the 

efforts of a small team. My responsibilities included defining 

information architecture, interaction, and visual design, creating 

new components and UI patterns to improve product 

functionality, creating and managing developer specifications, 

providing direction to visual and content designers on 

scrum-based projects, and collaborating on product evolution 

with product and project managers, business analysts, 

accessibility SME’s, and developers.

Contributions

Design Lead managing 

scrum-driven projects, 

coordinating work by a 

visual designer, content 

designer, and producer.

Role

Sketch, InDesign, 

Illustrator, Photoshop.

Software

email: steven@soshea.com


